




Methodology

The real estate assessment system in the District has suffered immensely from 20
years of neglect.  Budget constraints, overly ambitious plans for data collection
and ill-advised attempts at automation left the office with insufficient staff and few
tools.

In an effort to correct this situation, several years ago the District went to the
triennial assessment system used by the state of Maryland.  The utilization of this
system allowed time to stabilize operations, develop systems, and implement a first
level administrative appeal process.  A CAMA system utilizing the cost approach
was used to value tri-group one and two properties and land tables were developed
for these properties for the first time in many years.

RPAD also implemented a new computer assisted mass appraisal (CAMA) system
this year.  This system utilizes a property specific, market oriented cost approach.
This was utilized in only four neighborhoods.  All major commercial properties
were valued by the income approach and a large portion of the general commercial
property was valued by the cost approach.

For the past two years the vast majority of residential properties were assessed
using a technique called trending.  This method essentially calculates the
assessment level in homogeneous areas and adjusts individual assessed values to a
level near market value.  This is a simplified description but is sufficient for this
report.  As part of this process sales verification questionnaires were sent to buyers
of the property that were sold.  Once the questionnaires were returned most of the
properties were examined to assure accurate information was used in the
assessment process.

The other element of the assessment process is the appeals system.  The system
employed by the District is an informal hearing before the RPAD, followed by a
more formal hearing before the Board of Real Property Assessment and Appeals,
and an ultimate and final hearing before the Superior Court of the District of
Columbia.  Aside from a reference to a state level appellant board, this process is
consistent with the IAAO Standard on Assessment Appeal.  A copy of this
standard is attached to this report.










